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FIELD TECHNICAL BULLETIN 
Product(s) Affected: TRES900 iModule 

Model or Part Number(s): TRES-900-iMODULE 

Release Date: February 2019 

Subject: Possible not working correctly 

Background 
A problem has been discovered in the field when an iModule was being installed in some controller 
equipment. What we are seeing is some controllers will work correctly and some will not see the 
Wiegand data at all. The module would accept the Wiegand data from the reader then the module 
would not output +5 volts DC on the Wiegand lines to your controller. 

What is happening is between the first revision of the iModule and the second revision, we changed 
output drive components but never changed the firmware. In short, if you have a first revision 
iModule, then no action is needed, but if you have a second revision imodule, you need to change 
the firmware from V9502-0-0-3 to V9502-0-0-4. 

Solution 
First thing you need to do is to tell 
the difference between the first and 
second revisions of the PCBA. The 
second revision will look as pictured 
to the right, no components near the 
LED, where the first revision you 
will see components in that area. 
This is the easy way to tell without 
opening everything up. Another way 
is to measure the voltage between the Wiegand output Ground and either the D0 or D1 outputs, 
you will see pretty much 0vDC and you should see +5vDC. 

You would then need to power up the iModule and attach it to the serial port on your computer 
and run the imodule setup 
program. This iModule CD can 
be downloaded from our site. 
As you read the manual, you 
will see the option in the upper 
left of the program, the utility 
section. Follow the instructions on loading the new firmware called ‘V9502-0-0-4. 


